


































































































































































































6. How satisfied are you with the outcome of your case?
BEST }%DDDDDDD O WORST
1 9 8 7 6 5 4 3 1
Comments:
% What did we do well?
Comments: gvfﬂ-}ﬁ' #l-
8. What could we do to improve?
Comments: A PTH ¥ 6~
9. Were there any specific problems that we should know about?
Comments:_ A/O
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn, PLLC

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST O a a O ] O 0 O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
2, How satisfied were you with the paralegals on your case?
BEST E/EIDDEIDDEIDEIWORST
10 9 8 7 6 5 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST B/EIDEIDEIDEIC]DWORST
10 9 8 7 6 5 4 3 2 1
Comments:
4. Were you able to get your questions answered, as needed?
BEST O D O O a a O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
S. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST B 0O O O O O O O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
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6. How satisfied are you with the outcome of your case?

P
BEST o 0 O O O O O O O 0O WORST
10

9 8 7 6 5 4 3 2 1

Comments:

7. What did we do well?

Comments: % [//%’({( _éz//ué/a

8. What could we do to improve?

Comments: ﬂwfzj/ l4‘7:f

9. Were there any specific problems that we should know about?

Comments: l& 0 /1./

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST 0O O O O O O O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
2. How satisfied were you with the paralegals on your case?
BEST ¥ O 0O O D O O O O O WORST
10 9 8 7 6 5 < 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST E{ a a | () O O 0 a O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
4, Were you able to get your questions answered, as needed?
BEST 117/ a a a O O O ad O O WORST
10 9 8 7 6 5 B 3 2 1
Comments:
5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST [E( O a O O O O a 0O O WORST
10 9 8 7 6 5 4 3 2 1

Comments:
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6. How satisfied are you with the outcome of your case?

BEST IJ O m O O O .| {1 a O WORST
10 9 8 7 6 5 4 3 2 1

Comments:

7. What did we do well?

Comments: _ § @ £, i/ ed = e L

8. What could we do to improve?
Comments: A2 Lam Sat i s/ ed w, bt my seltl/ement

THANK VY ow ’

9. Were there any specific problems that we should know about?

Comments: [ 2oV 0¥ py [ease can i g9et my truck. Kenpiorgd 20097

NAME (Optional)

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST X O a a O d O O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
2. How satisfied were you with the paralegals on your case?
BEST & O O a @] O O O O O WORST
10 9 8 7 6 ) 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST XK O O O O O O D 0O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
4, Were you able to get your questions answered, as needed?
BEST & O O O O O ©O ©O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST 74 O O O O O a O ] O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
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6. How satisfied are you with the outcome of your case?
BEST =S O O O O [ O 0O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
7. What did we do well?
Comments:
8. What could we do to improve?
Comments:
9. Were there any specific problems that we should know about?
Comments:
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?

BEST)HDDDDDDDDDWORST
o o9 8 7 6 5 4 3 2 1

Comments:

2, How satisfied were you with the paralegals on your case?
BEST }z( 0 0O O O O O 0O ©O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST ¥ O O O O O ©O O 0O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
4, Were you able to get your questions answered, as needed?
BEST ® O ©O O O O O O O 0O WORST
10 9 8 7 6 5 e 3 2 1
Comments: (Qf 24 MM/(}!\ ’éc_/k.b .
5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST [?,f O O O O O O O O O WORST
0 9 8 7 6 5 4 3 2 1

Comments: /ﬂ ﬂ W .

(&=
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6. How satisfied are you with the outcome of your case?
BEST ¥ O O O O @O O O 0O O WORST
10 9 8 7 6 5 4 3 2 1
Comments: (M}a{»
7. What did we do well?
Comments: M ‘ %Ajl’a/ {LM% /9 ﬂﬁﬁd&e/’
0 C
8. What could we do to improve?
Comments: [\/ ﬂ‘ W/Q-/ '
9. Were there any specific problems that we should know about?

/

Comments: (/:}M P,

NAME (Optional m W

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST %DDDDDDDDDWORST
10 9 8 7 6 5 4 3 2 1
Comments:
2. How satisfied were you with the paralegals on your case?
BEST){DDDDDDDDDWORST
0 9 8 7 6 5 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST éDDDDDDDDDWORST
0 9 8 7 6 5 4 3 2 1
Comments:

4. Were you able to get your questions answered, as needed?

BEST W o 0o o o o o O O O WORST
v 9 8§ 7 6 5 4 3 2

)

Comments:
5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST @DDDDDDDDDWORST
9 8 7 6 5 4 3 2 1
Comments:
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6. How satisfied are you with the outcome of your case?
st Yy 0 0O 0O O O O O O O WORST
10 9 8 7 6 5 4 3 2 1

Comments:
7. What did we do well?

Comments: g & ’Z' Ve l é O é__
8. What could we do to improve?

Comments: /IJ é é 5026’_
9. Were there any specific pgoblems that we should know about?

Comments: /TL

LY O U

NAME (Optional): _

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigeraied Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST a Q/ a O a O O ] O 0O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
2. How satisfied were you with the paralegals on your case?
BEST DU/EIEIEIEIDDDDWORST
10 9 8 7 6 5 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST {Z/ O O O ] a a a O O WORST
10 9 8 "7 6 5 4 3 2 1
Comments:

4, Were you able :g/etvour questions answered, as needed?

BEST O O O O O a a a 0O WORST
10 9 8 7 6 5 4 3 2

(1Y

Comments:
5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST \B/I:IEIE]DDEIEIL‘.IEIWORST
10 9 8 7 6 5 4 3 2 1
Comments:
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6. How satisfied are you with the outcome of your case?

BEST DB/DDDDDDD.\DWORST
10 7 6 5 4 3 o

Comments (\(’e&& b—o\&“"ﬁ»\g ( F»—J’TR'A"— (w e
R, \seconse’ \?wj N A 3659{513, e The T cle

\ \eaage
7. What did we do well?

Comments: \TW aM\j'S &\A A Ujoﬂdﬂ[‘g“"t dz_Bb

ust Sy (N € WQ‘

U d & d
8. What could we do to improve?
Comments: ‘ <o o "\BM %DA '—’J'O‘fk WJ

Cg*mmmtmca,t& wdb. e C‘_W’tg -

9. Were there any specific problems that we should know about?

Comments: (_& TRAL ‘HEE?) [9 M mé  rhopre

’”:,&vs ﬁl%o‘ﬁo-”

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

BEST

BEST

BEST

BEST

BEST

Were you satisfied with our representation overall?

¥ 0O O O O O 0O O

O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
How satisfied were you with the paralegals on your case?
¥ 0O O O O O O O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
How satisfied were you with the attorneys on your case?
0O O O O D O O O O WORST
10 9 8 7 6 5 4 3 2 1

Comments:

Were you able to get your questions answered, as needed?

D ® 0O O O g 0. .0 O O,_WORST
0 9 8 7 6 sAOULAWEYT (pilap

Comments:

Overall, how were our communications with you? Did we give you as much information as you wanted?

o & 0o O O O O O O O WORST
0 9 8 7 6 5 4 3 2 1

Comments:
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6. How satisfied are you with the outcome of your case?
BEST o 0 O O O O O O O WORST
10 9 8 7 6 5 4 3 2 1

Comments:
7. What did we do well?

Comments: i
8. What could we do to improve?

Comments: ’
9. Were there any specific problems that we should know about?

]

Comments:

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST O B/ a a 0 O O O O O  WORST
10 9 8 7 6 5 4 3 2 1
Comments:
2. How satisfied were you with the paralegals on your case?
BEST O d O O 0 8 O a a O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
3. How satisfied were you with the attorneys on your case?
BEST O & O O O O O O © DO WORST
10 9 8 7 6 5 4 3 2 1
Comments:
4. Were you able to get your questions answered, as needed?
BEST I]:(I) O O O O 2I:l Il:l WORST

O O [
9 A/ 8 7 6 5 4 3
Comments: /‘/ /

5. Overall, how were our communications with you? Did we give you as much information as you wanted?
BEST O 4 O O O [ O O ] 0O WORST
10 9 8 7 6 5 4 3 2 1
Comments:

Cilluffo v. Central Refrigerated Service CONTINUED ON BACK —



6. How satisfied are you with the outcome of your case?

BEST O ? O O O a a O (] O WORST
10 8 7 6 5 4 3 2 1

Comments:

7. What did we do well?

Comments: M o ’ILM M Yo -

8. What could we do to improve?

Comments: e ‘(/ (PAAA———

9. Were there any specific problems that we should know about?

Comments: lvA,.aT— t(&,:d:’ t& W—x..? ,Aqé

N

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-83649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1.

BEST

BEST

BEST

BEST

BEST

Were you satisfied with our representation overall?

O ¥ 0O 0O O O O O O O WORST
0o 79 8§ 7 6 5 4 3 2

o

Comments:

How satisfied were you with the paralegals on your case?

DDXUDDDDDDWORST
0w 9 78 7 6 5§ 4 3

[\
—

Comments;

How satisfied were you with the attorneys on your case?

Dﬁ'DDDDDDDDWORST
w 9 8 7 6 5 4 2

W
bk

Comments:

Were you able to get your questions answered, as needed?

a a O a a O O a O WORST
10 9 8 7 6 5 4 3 2

)

Comments:

Overall, how were our communications with you? Did we give you as much information as you wanted?

DD)E(EIEIEIDDCIEIWORST
0 9 78 7 6 5 4 21

(73]

Comments:
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6. How satisfied are you with the outcome of your case?

BEST DDD)(DDDDDDWORST
0 9 8 77~ 6 5 4 3 2 1

Comments: A//(S E;)(ﬂﬂ ST )N G Mﬂ"/e L @

7. What did we do well?

Comments: )é v /A] a A’ 77\ e @)4’5‘ J=

8. What could we do to improve?

Comments:___ Y4 2 £ (/}00/,(7&{ <

9. Were there any specific problems that we should know about?
Comments:
NAME (Optional): _

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

BEST

BEST

BEST

BEST

BEST

Were you satisfied with our representation overall?

%DDDDDDDDDWORST
0 9 s 7 6 5 4 3 2

Comments;

How satisfied were you with the paralegals on your case?

A O 0O 0O O O O O O O WORST
9 9 8 7 6 5 4 3 2

Comments:

How satisfied were you with the attorneys on your case?

W 0O 0O O O ©O O O O O WORST
0 9 8 7 6 5 4 3 2

Pt

Comments:

Were you able to get your questions answered, as needed?

) Q. O O 0O D O O D O WORST
10 9 8 7 6 5 4 3 2

ot

Comments:

Overall, how were our communications with you? Did we give you as much information as you wanted?

O g O O c O O a O WORST
10 9 8 6 5 4 3 2 1

Comments:_

Cilluffo v. Central Refrigerated Service CONTINUED ON BACK —



6. How satisfied are you with the outcome of your case?
BEST ﬁ a O a O O O O O O WORST
10 9 8 7 6 5 4 3 2 1
Comments:
7. What did we do well? .
Comments: 2 VLY / A LBG
: 4
8. What could we do to improve?
Comments:
9. Were there any specific problems that we should know about?
Comments:
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

BEST

BEST

BEST

BEST

BEST

Were you satisfied with our representation overall?

- 4 O O a O O a a a 0O  WORST
10 9 8 7 6 5 4 3 2

Comments:

How satisfied were you with the paralegals on your case?

a O O O O a a a O WORST
10 9 8 7 6 5 4 2

W
o

Comments:

How satisfied were you with the attorneys on your case?

= (] O O O O a a O O WORST
10 9 8 7 6 5 4 3 2

—

Comments:

Were you able to get your questions answered, as needed?

& O O O 0O O O O O D WORST
10 9 8 7 6 5 4 2

W
—

Comments:

Overall, how were our communications with you? Did we give you as much information as you wanted?

® O O O O O O O a O WORST
10 9 8 7 6 5 4 3 2 1

Comments:
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6. How satisfied are you with the outcome of your case?
BEST a 9 O O O O | a O 0 WORST
10 9 8 7 6 5 4 3 2 1
Comments:
7. What did we do well?
Comments: S J?)ZZI@WQ‘
8. What could we do to improve?
Comments: IYB e
9. Were there anyls;:?eciﬁc problems that we should know about?
Comments: v
NAME (Optional): _

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

Cilluffo v. Central Refrigerated Service



6. How satisfied are you with the outcome of your case?

BESTpDDDDDDDDDWORST
9 8 7 6 5 4

w
N
—

Comments: ]O 4~

7. What did we do well?

Comments: PJO@d YHouv cuse Wb“dn 4"%@)’1 J’BO\‘—ll" %

»\wvawol (Aawcn—ﬁon7 Hhat Tawver pos Gsn’qi( A NEZ

Yoo u)oy\ oo Cone

8. What could we do to improve?

Comments: Q“ 600d

9, Were there any specific problems that we should know about?

Comments:_THAMEYO0 16 ?\9(6\0003\(1 A T af'ﬂtaﬂjé

(,}pu% u‘oua/ <€ Yor all Yoy ?m\fldod me with & WMo, _:¥<

NAME (Optiong

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

BEST

BEST

BEST

BEST

BEST

Were you satisfied with our representation overall?

af O O O . O O O O 0  WORST
10 9 8 7 6 5 4 3 2 1

Comments: 10 ¥ 01’(&”}_3’017 e pokcome mach beT\'Er%MIW
'}'\"u.souﬂd be qubue

How satisfied were you with the paralegals on your case?

8} O O O O O O O O O WORST
9 8 7 6 5 4 3 2

—

Comments:

How satisfied were you with the attorneys on your case?

‘? O O O O O O O O O WORST
0 9 8 7 6 5 4 3 2

—

Comments:

Were you able to get your questions answered, as needed?

\?DDDDDDDDDWORST
o 9 8 7 6 5 4 3 2

o

Comments:

Overall, how were our communications with you? Did we give you as much information as you wanted?

g a O a O O O O O O WORST
0 9 8 7 6 5 4 3 2 1

Comments:Jn “l’DVQ W‘r@,mb fontin +IVYE MY avigut/
is o cloesn's pMeHer your pesple o Very o Wi s
Oone OF Y\MW'N-{ CGs,eS YO AnA Yov i pe te hancle c iy
'ﬁ,m p(a,,{ w You omd AL\»}« s Stafs
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Getman, Sweeney & Dunn?g'ives to provide the highest possible quality of representation to our clients. We
recognize we can always improve. Please tell us about any positive or negative experiences you had with us.

1. Were you satisfied with our representation overall?
BEST 0O 0O O 0O O O O O 0O ¥ WORST
10 9 8 7 6 5 4 2
Comments:
2. How satisfied were you with the paralegals on your case?
BEST O o o o o O 0O O 0O y WORST
10 9 8 7 6 5 4 2

Comments:

How satisfied were you with the attorneys on your case?

Yol NI daoy

J '

‘\98 L -
Comments: % ‘ \'J 2 ?
L
4. Were you able to get your questions answered, as needed?
BEST DDDDDDDDDpWORST
10 9 8 7 6 5 4 3 2

5. e Overall ho our communications with you? Did we give you as muc! @ﬁ%ﬂ as,you ailjed?
Y
.

BEST a

O

o O o Y ORST
7 6 5’{1}63 ? X 0

Comments:
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6. How satisfied are you with the outcome of your case?
BEST O O a a a O O O a WORST
10 9 8 7 6 5 4 3 2
Comments: - et
% 5 What did we do well?
Comments: ;’
8. What could we do to improve?
Comments: ;r"
9. Were there any specific problems that we should know about?
commens_YA_OSY D VU4 LA fo(
f°°< Viee
NAME (Optional): ___

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC

260 Fair Street e
Kingston, NY 12401 e

6 Fax: 845-255-8649
&

\/Ou(
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Thomas v. Kellogg Client Satisfaction Survey

#1

Page 1
Q1 Were you satisfied with our representation overall?

DAY Fairly satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Fairly satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Good

Q6 How satisfied are you with the outcome of your case?

PAe Moderately satisfied

Q7 What did we do well? Respondent skipped this question
Q8 What could we do to improve? Respondent skipped this question
Q9 Were there any specific problems that we should Respondent skipped this question

know about?

Q10 Name (Optional) Respondent skipped this question
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Thomas v. Kellogg Client Satisfaction Survey

#2

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Kept us very nformed over the ong process.
Q8 What could we do to improve? Respondent skipped this question

Q9 Were there any specific problems that we should Respondent skipped this question
know about?

2/219



Thomas v. Kellogg Client Satisfaction Survey

Q10 Name (Optional)
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Thomas v. Kellogg Client Satisfaction Survey

#3

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well? Respondent skipped this question
Q8 What could we do to improve? Respondent skipped this question
Q9 Were there any specific problems that we should Respondent skipped this question

know about?

Q10 Name (Optional) Respondent skipped this question
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#Ha

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well? Respondent skipped this question
Q8 What could we do to improve? Respondent skipped this question
Q9 Were there any specific problems that we should Respondent skipped this question

know about?

Q10 Name (Optional) Respondent skipped this question
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#5

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Commun cat on was great

Q8 What could we do to improve?

N/a
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Q9 Were there any specific problems that we should know about?

None

Q10 Name (Optional)
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#6

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Good commun cat on

Q8 What could we do to improve?

Noth ng

Q9 Were there any specific problems that we should Respondent skipped this question
know about?
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Q10 Name (Optional) Respondent skipped this question
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H7

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Often

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well? Respondent skipped this question
Q8 What could we do to improve? Respondent skipped this question
Q9 Were there any specific problems that we should Respondent skipped this question

know about?

Q10 Name (Optional) Respondent skipped this question
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#8

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Sw ft commun cat on

Q8 What could we do to improve?

N/A

117219



Thomas v. Kellogg Client Satisfaction Survey

Q9 Were there any specific problems that we should know about?

No

Q10 Name (Optional) Respondent skipped this question
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#9

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

The commun cat on and updates were awesome
Q8 What could we do to improve? Respondent skipped this question

Q9 Were there any specific problems that we should know about?

No
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Q10 Name (Optional)
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#10

Page 1
Q1 Were you satisfied with our representation overall?

% Slightly satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Fairly satisfied

Q3 How satisfied were you with the attorneys on your case?

X ¢ Slightly satisfied

Q4 Were you able to get your questions answered, as needed?

* Sometimes

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

* Fair

Q6 How satisfied are you with the outcome of your case?

Dxg Not at all satisfied

Comments:: Worked for Ke oggs 5 years 11 months was expect ng a
fary arge settement and ony got pad for 1 month of
m ssed overt me (due to statue of mtatons) t woud of been
n ce to know a that upfront nstead of expectng a arge
sett ement for 5 years on y to get $500.

Q7 What did we do well? Respondent skipped this question

Q8 What could we do to improve? Respondent skipped this question
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Q9 Were there any specific problems that we should Respondent skipped this question
know about?

Q10 Name (Optional) Respondent skipped this question
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#11

Page 1

Q1 Were you satisfied with our representation overall?

% Completely satisfied

Comments:: No ssues

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Comments:: No ssues

Q3 How satisfied were you with the attorneys on your case?

% Completely satisfied

Comments:: No ssues

Q4 Were you able to get your questions answered, as needed?

w Always

Comments:: Never had any quest ons, Because your team keep us up to
date throughout the who e f ve year process.

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Comments:: Wou d have ked to see the names of the other part ¢ pants,
but understand that shou d be kept confdenta .

Q6 How satisfied are you with the outcome of your case?

Pk e Completely satisfied

Comments:: Th s was the prmary reason | eft Ke ogg s after 16+years of
serv ce. D dntth nk | wou d ever see any sense of Just ce
de vered for the way we treated....
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Q7 What did we do well?

Q8 What could we do to improve?

No dea...

Q9 Were there any specific problems that we should know about?

None for me

Q10 Name (Optional)
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#12

Page 1
Q1 Were you satisfied with our representation overall?

PAe Fairly satisfied

Comments:: | fe t my port on of the sett ement shou d have been h gher. |
spent many hours gather ng and ma ng pounds of
documents. Eva uat ons and procedures. Ema s. Schedu es
persona po ces. Aso verba documentat on of nappropr ate
superv sor comments and behav or. | was a so et go
because of my nvovement nths Cass Acton.

Q2 How satisfied were you with the paralegals on your case?

DA e Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

pAe Fairly satisfied

Q4 Were you able to get your questions answered, as needed?

% Often

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Fair

Comments:: A schedu ed depos t on was postponed and never
reschedu ed by the awyers. I dd ca n. And they were
unava ab e at the appo nted t me.

Q6 How satisfied are you with the outcome of your case?

Pk e Completely satisfied
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Q7 What did we do well?

Overa commun caton

Q8 What could we do to improve?

Gett ng m nor deta s to the part c pants.

Q9 Were there any specific problems that we should
know about?

Q10 Name (Optional)

Respondent skipped this question
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#13

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

PAe Fairly satisfied

Comments:: | had meet my target for Bonus and d d not get t.

Q7 What did we do well?

Everyth ng

Q8 What could we do to improve?

N/A
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Q9 Were there any specific problems that we should know about?

None

Q10 Name (Optional) Respondent skipped this question
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#14

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

PAe Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Outstand ng job

Q8 What could we do to improve?

Dont know of any
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Q9 Were there any specific problems that we should know about?

No, not ata . Overa fantast c job. Just wanted to say thank you.

Q10 Name (Optional)
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#15

Page 1

Q1 Were you satisfied with our representation overall?

% Completely satisfied

Comments:: Very much , was cons der ng us ng you at current
enpm oyer that I m emp oyed w th , concerned about gett ng
fred fldd? Youwoudntbe eve whata s gongon here
as far as abor practces n Texas .

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Comments:: Exce ent fo ow up, Exspeca y keep ng a br dge of what s
go ng on w th the cases .

Q3 How satisfied were you with the attorneys on your Respondent skipped this question
case?

Q4 Were you able to get your questions answered, as needed?

Pk e Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Comments:: Very prompt on gett ng back

Q6 How satisfied are you with the outcome of your case?

Dk Moderately satisfied

Comments:: Was th nk ng | wou d get more $$$$$$ but | quess mnus a
the cost and back and fourth and the tota number of ¢ ents
thats what | shoud, Thx aga n for com ng thru for a of you
that was tak n advantage , t a shame some compan es treat
there emp oyees th s way,
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Q7 What did we do well?

Great representat on. And gett ng the aw suthanded n atmey matter.

Q8 What could we do to improve?

Maybe a v deo of the case as t progresses , to he p some us to th nk of other th ngs that we may have forgotten that s not emp oyed

w th the company any more .

Q9 Were there any specific problems that we should know about?

Was et go for the wrong reason that | dont fee ke was justfab e.

Q10 Name (Optional)
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#16

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Good

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well? Respondent skipped this question
Q8 What could we do to improve? Respondent skipped this question
Q9 Were there any specific problems that we should Respondent skipped this question

know about?

Q10 Name (Optional) Respondent skipped this question
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#17

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

The commun cat on was very good. Even w th the u s dur ng the case, | was ab e to check your webs te for any new updates.
Q8 What could we do to improve? Respondent skipped this question

Q9 Were there any specific problems that we should know about?

None.
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Q10 Name (Optional)
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#18

Page 1
Q1 Were you satisfied with our representation overall?

% Completely satisfied

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

w Always

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

% Excellent

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Q7 What did we do well?

Great commun cat on, qu ck fo ow up, returned ema s/phone ca s. The process was made c ear and you made me fee ke | added
va ue to the case.

Q8 What could we do to improve? Respondent skipped this question

Q9 Were there any specific problems that we should Respondent skipped this question
know about?
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Q10 Name (Optional)

31/219



Thomas v. Kellogg Client Satisfaction Survey

#19

Page 1
Q1 Were you satisfied with our representation overall?

PAe Fairly satisfied

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Q3 How satisfied were you with the attorneys on your case?

PAe Completely satisfied

Q4 Were you able to get your questions answered, as needed?

* Sometimes

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

* Fair

Q6 How satisfied are you with the outcome of your case?

% Moderately satisfied

Comments:: | gave you a of my t me books w th records and you ema ed
me on an od ema address ask ng me to test fy, but | d dnt
get the ema so d dnt get to test fy wh ch equa ed a ower

sett ement

Q7 What did we do well? Respondent skipped this question

Q8 What could we do to improve?

update your ema address when not f ed
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Q9 Were there any specific problems that we should know about?

see above

Q10 Name (Optional)
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#20

Page 1

Q1 Were you satisfied with our representation overall?

% Completely satisfied

Comments:: Ema s we re answered r ght away.

Q2 How satisfied were you with the paralegals on your case?

Pk e Completely satisfied

Comments:: Great team a team w th compass on!

Q3 How satisfied were you with the attorneys on your case?

% Completely satisfied
Comments:: Ke ogg s has to pay for the r abuse of the r emp oyees.
Bravo!

Q4 Were you able to get your questions answered, as needed?

X ¢ Always

Comments:: Ju a was aways ava abe!

Q5 Overall, how were our communications with you? (e.g. Did we give you as much information as you wanted?)

W% Excellent

Comments:: Your staff s amaz ng! Commun cat on was exce ent!

Q6 How satisfied are you with the outcome of your case?

% Completely satisfied

Comments:: Ke ogg s had to pay!
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Q7 What did we do well?

You corrected a wrong and made trght. God B ess you a !

Q8 What could we do to improve?

Abso ute y noth ng. In my eyes you are wonderfu truy car ng peop e.

Q9 Were there any specific problems that we should know about?

None

Q10 Name (Optional)

35/219













































































































































































































































































































































































































































































































































































