Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey
Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our

clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

L. Were you satisfied with our representation overall?

BEST @ 9 8 7 6 5 4 3 2 1  WORST

Comments:

2. How satisfied were you with the paralegals on your case?

BEST 9 8 7 6 5 4 3 2 1 WORST
Comments:

3. How satisfied were you with the attorneys on your case?

BEST @ 9 8 7 6 5 4 3 2 1 WORST
Comments:

4. Were you able to get your questions answered, as needed?

BEST 9 8 7 6 5 4 3 2 1  WORST
Comments:

5. Overall, how were our communications with you? Did we give you as much information

as you wanted?

BEST @ 9 8 7 6 5 4 3 2 1 WORST

Comments: Th A K /Vo “n Vef[v MYy c LZ. -

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?
BEST 10 9 8 7 6 5 4 3 2 1 WORST

Comments:

7. What did we do well?

Comments:

8. What could we do to improve?

Comments:

9. Were there any specific problems that we should know about?

Comments:

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLL.C
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our
clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

1. Were you satisfied with our representation overall?

BEST 9 8 7 6 5 4 3 2 1 WORST
Comments:

2. How satisfied were you with the paralegals on your case?

BEST @ 9 8 7 6 5 4 3 2 I WORST
Comments:

3. How satisfied were you with the attorneys on your case?

BEST 9 8 7 6 S 4 3 2 1 WORST
Comments:

4. Were you able to get your questions answered, as needed?

BEST 9 8 7 6 5 1 3 2 1 WORST
Comments:

5. Overall, how were our communications with you? Did we give you as much information

as you wanted?

BEST 9 8 7 6 5 4 3 2 1  WORST

CommentSI‘r_;EA_Lya_(AQ M\)C/"l { {

God Bless ya()‘f

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments:

7. What did we do well?

Comments @&V ¥ HhY 09
= -

8. What could we do to improve?

Comments: Q

9. Were there any specific problems that we should know about?

Comments: Nas)@,

REDACTED
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

The §9¢ Helped me ou+ Te,@nmclpugl_y

NECEIVER
H
i

Lu V
OCT 04 2022




Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our
clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

1. Were you satisfied with our representation overall?

BEST (1) 9 8 7 6 5 4 3 2 1 WORST

Comments: - _ S

2. How satisfied were you with the paralegals on your case?

BEST 0 ® 8 7 6 5 4 3 2 1 WORST
Comments:

3. How satisfied were you with the attorneys on your case?

BEST 10 (™ 8 7 6 5 4 3 2 1 WORST
Comments:

4. Were you able to get your questions answered, as needed?

BEST o 9 ® 7 6 5 4 3 2 I WORST
Comments:

3. Overall, how were our communications with you? Did we give you as much information

as you wanted?

BEST 10 9 /@ 7 6 5 4 3 2 1 WORST

—

Comments: \/M Al weére VfRL/ FAe AND TARGETED T+5.

ﬁ/ 4/%% C’on«P/r/wss

Additional questions on reverse side—



6.  How satisfied are you with the outcome of your case?

BEST (100 9 8 7 6 5 4 3 2 1 WORST

Comments:

7. What did we do well?

Comments:__\/@U_uére. FAIR 10 114E EmpPloy €€5 THAL
"Dip e petusl pork .

8. What could we do to improve?

Comments:___ MEEP (7’()/:(/6'}’,'.73 ON 7 Ruit

9. Were there any specific problems that we should know about?

Comments: /U 0 /U&

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649

0CT 04 202

—_—



Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey
Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our

clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

Were you satisfied with our representation overall?

BEST 7 6 S 4 3 2 1 WORST

Comments:

2. How satisfied were you with the paralegals on your case?

BEST a) 8 1  WORST
Comments:_ Q/M MQM Wf{a/ WW&Q@

3. How satisfled were you with the attorneys on your case?

BEST 9 5 4 2 I WORST
Comments: \ }éz\/‘/l Plz&_gﬂtﬁg‘ % MQW

I\

4. Were you able to get your questions answered, as needed?

BEST @ 9 8 7 6 5 4 3 2 1 WORST
Comments:

5 Overall, how were our communications with you? Did we give you as much information

as you wanted?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments:

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments:

7. What did we do well?

Comments: ‘\'/-E/VV\] \/-}e/a

8. What could we do to improve?

Comments:

9. Were there any specific pro lems that we should know about? d/&ﬂ"{ v
WMM aﬁ ,{3@7{2&, t e ]’ﬁq
et

Comments: Jeo [&% W 4 f—ﬂ_z, m /;_(, y fé’
Otters iw Y MWJ&&MWW%MW TL
and fr pot been L@vnffj%éab}{& Lol enen e g W V((f:
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our
clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

1. Were you satisfied with our representation overall?

BEST 9 8 7 6 5 4 3 2 1  WORST
Comments:

2. How satisfied were you with the paralegals on your case?

BEST 9 8 7 6 5 4 3 2 1 WORST
Comments:

3. How satisfied were you with the attorneys on your case?

BEST @ 9 8 7 6 5 4 3 2 1 WORST
Comments:

4. Were you able to get your questions answered, as needed?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments: Yé S

5. Overall, how were our communications with you? Did we give you as much information
as you wanted?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments: Y&S

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?

BEST @ 9 8§ 7 6 5 4 3 2 1 WORST

G
Comments: \/C”,Y\// So\‘f’lqﬁlzﬁ(}

7. What did we do well?

Comments: /’/Uz’)’la,/?a/ Zea/’/?f’o/ /"IOu) ‘lLo 7L/'(’ +€mﬂZov€€5 ("off&?"Z/
/)7/ 7L/LLS L w)Sils f/’ 74'46/\/ C//n/ L[SZLB/) 7o LMA/O\/diC elore,

8. What could we do to improve?
Comments:
9. Were there any specific problems that we should know about?

Comments: T/)cre Lo/ /9 wAcd’ (s /”efw//d’a/ 0/721/ 7%6\/ (/'051)/7 o7

7/;70\\///)d C?nﬂ(/@f‘//xAO\/(
/ REDACTED

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our
clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

1. Were you satisfied with our representation overall?

BEST o 8 7 6 S 4 3 2 i  WORST
Comments: /l/{QA/L d’d gﬁf A \U’évov)l i 0/“—9/7’).0?{4 WM

2. How satisfied were you with the paralegals on your case?

BEST 9 8 7 6 5 4 3 2 1 WORST

Comments: W ote than Safi rﬁ% 2 \,j

3. How satisfied were you with the attorneys on your case?

BEST 8 7 6 5 4 3 2 1 WORST

9
Comments: E 2C W

4. Were you able to get your questions answered, as needed?
BEST @ 9 8§ 7 6 5 4 3 2 1 WORST
Comments: /\‘/ eS

5. Overall, how were our communications with you? Did we give you as much information
as you wanted?

BesT (1) 9 8 7 6 5 4 3 2 1 WORST

Comments:

A Zuxov God BLES 77‘“‘ :

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?

BEST @ 9 8 7 6 5 4 3

1

WORST

Comments: ’V@Y /‘/ 53&7"%-1—0(

7. What did we do well?

Comments: ;/Y),b—/J/_/_ﬁLa/N L<9 I8

8. What could we do to improve?

Comments: ﬂb’fw (/YL uSaﬁ LJLU a’mu—

9. Were there any specific problems that we should know about?

Comments; _ Y\O

REDACTED
NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweeney & Dunn, PLLC

SeniorBridge Client Satisfaction Survey
Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our

clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

1. Were you satisfied with our representation overall?
1
BEST (10) 9 8 7 6 5 4 3 2 1 WORST

Comments: $*>% Ce Ly s //ﬂjj

2. How satisfied were you with the paralegals on your case?
BEST 9 8 7 6 5 4 3 2 1 WORST

Comments: "~/ 4<Y Z/th‘ _ALU Do 0 L b [ LI

3. How satisfied were you with the attorneys on your case?
BEST (100 9 8 7 6 5 4 3 2 1 WORST

Comments: (tetces & 772

4 Were you able to get your questions answered, as needed?
BEST 10 9 8 7 6 5 4 3 2 1 WORST

Comments: M ~

5 Overall, how were our communications with you? Did we give you as much information
as you wanted?

BEST (100 9 8 7 6 5 4 3 2 1 WORST

Comments: .~/ 2.€

Additional questions on reverse side—



6. How satisfied are you with the outcome of your case?

‘\

BEST (10’ 9 8 7 6 5 4 3

1

WORST

Comments: /¢ /Z'C// . W/L/:/Lé/uf?/

7. What did we do well?

0’? ’ “
Comments: P /(jt;/ «/Z& &§ /4

8. What could we do to improve?

Comments: 7 Z //Vt /~/J |

9. Were there any specific problems that we should know about?

/
.

Comments: . ¢ 7 :7/1 6’1’-—/ «/ evrd (\/Z,w/( ((\[
(

NAME (Optional):

PLEASE RETURN TO: Getman, Sweeney & Dunn, PLLC
260 Fair Street
Kingston, NY 12401
Fax: 845-255-8649
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Getman, Sweengl & Dgnn, PL_LC

SeniorBridge Client Satisfaction Survey

Getman, Sweeney & Dunn strives to provide the highest possible quality of representation to our
clients. We recognize we can always improve. Please tell us about any positive or negative
experiences you had with us.

l. Were you satisfied with our representation overall?
BEST 10, 9 8 7 6 5 4 3 2 1 WORST
Conunents:
2. How satisfied were you with the paralegals on your case?
BEST 10 9 8 7 6 5 4 3 2 1 WORST
Comments:
3. How satisfied were you with the attorneys on your case?
BEST 10 9 8 7 6 5 4 3 2 I WORST
Comments:
4, Were you able to get your questions answered, as needed?
BEST 10, 9 8 7 6 5 4 3 2 I WORST
Y,
Comments: ___
5. Overall, how were our communications with you? Did we give you as much information
as you wanted?
BEST 10 9 8 7 6 5 4 3 2 1 WORST
“ ‘/'. [ . / 2 . 4 ) .. . f . "
Comments: ki A »/Wl-g (5(,,4)'_{' - U/{/‘/' ./ ‘),,2 bt T ey Z ) T ‘/‘.",
5 | . /
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Additional que an on reverse Side—
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